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Welcome
Welcome from the ACGA Lead Co-Chair
Welcome to St. Louis and the 32nd ACGA Conference on Planned Giving - we’re glad you’re here! Since
1927, the conference has been a quality educational and networking event. Our conference allows
representatives from charities and consulting organizations the opportunity to gather together, share
expertise, and enjoy the camaraderie.
The 32nd Conference Committee, chaired by Cam Kelly of Duke University, has been hard at work for
two years planning all the details of this conference. The Conference Committee has developed the
educational program that will serve the needs of each of you, and has spent countless hours recruiting
an outstanding faculty of the nation’s most well recognized speakers. They have been a hands-on, working committee
from start to finish.
Our conference staff has carried out the plans of the Conference Committee with exemplary professionalism. From faculty
communications and registration procedures to publications design and menu planning, the conference staff has worked
with the committee, the faculty, and the hotel staff to make this the best experience possible for you, our valued attendees.
While in St. Louis, you will find the ACGA Board at work monitoring the educational sessions, collecting food tickets, and
greeting our guests. Please take a moment to introduce yourself to any member of the Board. We are eager to meet you
and learn about your needs as ACGA moves forward.
Most importantly, each of you has contributed to the success of this conference. We know that you have sacrificed
precious time and professional development dollars to be here. We appreciate your confidence in us, and thank you for
attending. Please let any member of the conference team – committee members, staff, Board members, hotel staff - know
how we may better serve you.

Lindsay L. Lapole, CFRE
ACGA Lead Co-Chair

Welcome from the ACGA Conference Chair
Welcome to St. Louis and the 32nd Conference on Gift Annuities – “Changing Lives, Transforming
Communities.” We are delighted you are here, and appreciate that you and your organization have
made an investment of time and resources in your attendance at our conference. Our year plus of
planning has all been with the intention of providing useful professional development and networking
opportunities that you can take back to your shop for practical use.
We encourage you to make the most of your time while here: seek out ACGA board members to provide
feedback, access information about all of the presentations in the conference proceedings, visit our
exhibitors who have made time to be a resource for you, and enjoy meeting other gift planning professionals from all types
of charitable organizations.
We value your presence and look forward to meeting you and to hearing from you. Thank you for joining us!
Sincerely,

Cam Kelly
Conference Chair
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Model Standards of Practice for the Charitable Gift Planner
Preamble
The purpose of this statement is to encourage responsible gift planning by urging the adoption of the following
Standards of Practice by all individuals who work in the charitable gift planning process, gift planning officers, fund
raising consultants, attorneys, accountants, financial planners, life insurance agents and other financial services
professionals (collectively referred to hereafter as “Gift Planners”), and by the institutions that these persons
represent.
This statement recognizes that the solicitation, planning and administration of a charitable gift is a complex process
involving philanthropic, personal, financial, and tax considerations, and often involves professionals from various
disciplines whose goals should include working together to structure a gift that achieves a fair and proper balance
between the interests of the donor and the purposes of the charitable institution.
I.
II.

III.

IV.

V.

VI.
VII.

VIII.

IX.
X.

Primacy of Philanthropic Motivation The principal basis for making a charitable gift should be a desire on
the part of the donor to support the work of charitable institutions.
Explanation of Tax Implications Congress has provided tax incentives for charitable giving, and the
emphasis in this statement on philanthropic motivation in no way minimizes the necessity and
appropriateness of a full and accurate explanation by the Gift Planner of those incentives and their
implications.
Full Disclosure It is essential to the gift planning process that the role and relationships of all parties
involved, including how and by whom each is compensated, be fully disclosed to the donor. A Gift Planner
shall not act or purport to act as a representative of any charity without the express knowledge and
approval of the charity, and shall not, while employed by the charity, act or purport to act as a
representative of the donor, without the express consent of both the charity and the donor.
Compensation Compensation paid to Gift Planners shall be reasonable and proportionate to the services
provided. Payment of finder’s fees, commissions or other fees by a donee organization to an independent
Gift Planner as a condition for the delivery of a gift is never appropriate. Such payments lead to abusive
practices and may violate certain state and federal regulations. Likewise, commission-based compensation
for Gift Planners who are employed by a charitable institution is never appropriate.
Competence and Professionalism The Gift Planner should strive to achieve and maintain a high degree of
competence in his or her chosen area, and shall advise donors only in areas in which he or she is
professionally qualified. It is a hallmark of professionalism for Gift Planners that they realize when they have
reached the limits of their knowledge and expertise, and as a result, should include other professionals in
the process. Such relationships should be characterized by courtesy, tact and mutual respect.
Consultation with Independent Advisers A Gift Planner acting on behalf of a charity shall in all cases
strongly encourage the donor to discuss the proposed gift with competent independent legal and tax
advisers of the donor’s choice.
Consultation with Charities Although Gift Planners frequently and properly counsel donors concerning
specific charitable gifts without the prior knowledge or approval of the donee organization, the Gift Planner,
in order to insure that the gift will accomplish the donor’s objectives, should encourage the donor early in
the gift planning process, to discuss the proposed gift with the charity to whom the gift is to be made. In
cases where the donor desires anonymity, the Gift Planner shall endeavor, on behalf of the undisclosed
donor, to obtain the charity’s input in the gift planning process.
Description and Representation of Gift The Gift Planner shall make every effort to assure that the donor
receives a full description and an accurate representation of all aspects of any proposed charitable gift plan.
The consequences for the charity, the donor and, where applicable, the donor’s family, should be apparent,
and the assumptions underlying any financial illustrations should be realistic.
Full Compliance A Gift Planner shall fully comply with and shall encourage other parties in the gift planning
process to fully comply with both the letter and spirit of all applicable federal and state laws and regulations.
Public Trust Gift Planners shall, in all dealings with donors, institutions and other professionals, act with
fairness, honesty, integrity and openness. Except for compensation received for services, the terms of which
have been disclosed to the donor, they shall have no vested interest that could result in personal gain.
Adopted and subscribed to by the National Committee on Planned Giving and the American Council on Gift Annuities, May 7, 1991

Revised April 1999.
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About ACGA and the 32nd Conference
Since 1927 the American Council on Gift Annuities (ACGA) and its predecessor, the Committee on Gift
Annuities, has promoted responsible philanthropy. Charities and allied professionals have looked to
ACGA for actuarially sound gift annuity rate recommendations, advocacy of consumer protection and
quality educational opportunities. The ACGA biennial conference is the premier meeting on planned
giving, and is the longest-running educational opportunity in the history of the gift planning
profession.
The 32nd conference committee has developed a program that addresses the most significant issues in
the field today. The agenda of the 32nd conference of the American Council on Gift Annuities will be
full of tips and guidelines on how to conduct the business of charitable giving in a legal and forthright
manner. The conference is an outstanding opportunity to assist you, as you guide those with whom
you work, in the best that charitable gift planning has to offer, both to your donors, their advisors and
your organizational leadership.
Three tracks are available to suit your educational needs:
• Fundamentals (Track I): From gift annuity basics to marketing issues, this track is designed for
those who are newer to the field.
• Intermediate & Advanced Planned Giving (Track II): This track is geared toward the more
experienced professional with a focus not only on gift planning vehicles, but also gift policy
development and improving your planned giving program.
• Financial, Investment & Administrative Issues (Track III): Designed to meet the needs of
business and finance officers, as well as allied professionals.
Regardless of your level of expertise, the 32nd Conference on Planned Giving is a quality educational
opportunity. Thank you for joining us at the beautiful Hyatt Regency St. Louis at the Arch on April 6-8,
2016! Let’s get together and begin “Changing Lives, Transforming Communities.”

Continuing Education
CE forms are included in your registration materials. ACGA does not submit session descriptions to
the various state and national regulatory Boards for approval. Individuals filing for continuing
education credit are responsible for self-submitting their CE forms, required materials, and
attendance to the appropriate continuing education board for credit.
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Registration, Proceedings & Conference App Information
Registration Hours
4th

Registration is located on the
floor (coat room) near Grand Ballroom A. Signs will be visible from
the escalator directing you to the registration desk. This is where you will collect your name badge,
personal agenda, and conference materials.
Wednesday, April 6th
10:00am – 8:30pm
Thursday, April 7th
7:30am – 4:30pm
Friday, April 8th
7:30am – 12:00pm

Guest Meals
Guests are welcome to attend the functions listed below. If needed, guest meal tickets can be
purchased on site for the prices shown. Please note that children under the age of 18 are not
permitted at conference events.
April 6, 2016
Grand Opening Reception
5:30pm - 6:30pm

$45

April 6, 2016
Opening Dinner
6:30pm - 9:00pm

$100

April 7, 2016
Rates Luncheon
11:45am - 1:15pm

$65

April 7, 2016
Arch Reception
4:30pm - 5:45pm

$45

April 8, 2016
Closing Luncheon
11:45am - 1:15pm

$50

Conference App & Electronic Proceedings
The 2016 ACGA Conference app is available for multiple mobile device platforms and contains up-tothe-minute conference information including: session descriptions, speaker bios, speaker
presentations and additional handouts, floor plans, exhibitors, sponsors, as well as an electronic copy
of our proceedings book. You’ll find a separate handout in your attendee bag that has information on
how you can download and gain access to this app.
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Location Information
Hyatt Regency St. Louis at the Arch
315 Chestnut Street, St. Louis, MO 63102
(314) 655-1234

About the Hyatt Regency St. Louis at the Arch
Experience Hyatt Regency St. Louis at The Arch, which received the Certificate of
Excellence and the AAA Four Diamond award. You can expect Hyatt’s stylish
modern guestrooms to include amenities like 37" flat screen TVs, sumptuous Grand
Beds™, iHome stereos with iPod® docking stations, and wireless Internet access.
Traveling with family, you'll enjoy the family suites with a king size bed, seating area complete with a
sofa bed, connecting double guestroom and two bathrooms. The goal is to ensure that your
experience is pleasurable. Traveling with a four-legged companion? This pet-friendly hotel is more
than happy to accommodate.
Enjoy the variety of dining outlets, including the world-famous Ruth’s Chris Steak House. Prefer a
more casual dining experience? Enjoy Red Kitchen & Bar or Brewhouse. If you’re on the run, pick up a
latte and freshly made pastry at the on-site Starbucks.
Hotel Promotions (For Conference Attendees Only)
• Complimentary Wireless Internet Access
Check-in and Check-out:
Check-in: 3:00 PM
Check-out: 12:00 PM
Location
With so many things to do in St. Louis, you'll never be bored! Hyatt Regency St. Louis at The Arch
offers a haven of contemporary style coupled with a convenient location. This hotel is within walking
distance of the city’s most famous sightseeing attractions, riverboats, major sporting venues, Gateway
Arch, and Citygarden.

Airport Transportation
(all rates are subject to change)
•
•

•

The Hyatt Regency St. Louis at the Arch does not provide shuttle service.
We have negotiated a special rate for conference attendees with Go Best Express.
Visit https://gobestexpress.com/reservations?code=ACGA2016 to reserve an airport shuttle
seat using the convention rate ($16 each way, per person). A credit card is required and
charged when you book. To receive the discounted rate, reservations MUST be made online
using the link above to receive the discounted rate. Standard rates ($22 one way, per person)
will apply for walk up reservations.
Additional transportation suggestions can be found on the Hyatt Regency site here:
http://www.stlouisarch.hyatt.com/en/hotel/our-hotel/transportation.html
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St. Louis Travel Planning Tips
St. Louis has many attractions for conference attendees and you can plan to
arrive early or stay longer to visit cultural gems of the St. Louis area. Some of
the local attractions are listed below. Additional information about local area
attractions can be found on the St. Louis Convention and Visitors Commission
at http://explorestlouis.com/visit-explore/. The Hyatt Regency concierge
staff will be happy to assist you once you are checked-in with making
arrangements to visit the local area attractions.
•

•
•

•
•
•
•

•

Gateway Arch (http://www.gatewayarch.com) is something you can't miss since it is visible from our
conference hotel, the Hyatt Regency St. Louis at the Arch. However, make some time to plan a visit to
this historic landmark and see what they are working on in the CityArchRiver project
(http://www.cityarchriver.org). There are admission fees, so be sure to check out their site for
additional information as the CityArchRiver project progresses.
Old Courthouse (http://www.gatewayarch.com/experience/old-courthouse.aspx)
City Museum (http://www.citymuseum.org) "is an eclectic mixture of children’s playground, funhouse,
surrealistic pavilion, and architectural marvel made out of unique, found objects." There is an
admission charge.
Ballpark Village (http://www.stlballparkvillage.com) offers dining and entertainment options within
walking distance of the hotel. It also contains the Cardinals Hall of Fame and Museum.
Anheuser-Busch Brewery Tours (http://www.budweisertours.com/locations/st-louismissouri.html) which offers a complimentary tour with other paid attractions available.
Missouri Botanical Garden (http://www.missouribotanicalgarden.org) also offers paid guided
walking and tram tours. There is a charge to visit the gardens.
Inside the Economy Museum at the Federal Reserve Bank of St. Louis
(https://www.stlouisfed.org/inside-the-economy-museum) offers a free hands-on experience to look
at the economy and your role in it.
Forest Park (http://www.forestparkforever.org) offers many attractions including:
• Saint Louis Art Museum (www.slam.org)
• Missouri History Museum (http://mohistory.org)
• The Muny (outdoor musical theatre) (http://www.muny.org)
• Saint Louis Science Center and James S. McDonnell Planetarium (http://www.slsc.org)
• Saint Louis Zoo (http://www.stlzoo.org)

Emergency Information
ACGA provides you with a medical information form on the back of your badge. Please fill in this
information so any medical personnel know how to treat you in the event of a medical emergency.
Emergency Telephone # for Medical is 911
Emergency Internal Telephone Extension for Hotel Security is 55
Nearest Hospital:
St. Louis University Hospital
3635 Vista @ Grand
(314) 577-8000
Urgent Care:
Downtown Urgent Care
916 Olive
(314) 436-9300
M-F: 9am – 6pm
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Nearest Drug Stores:
Culinaria
315 N 9th Street
(314) 436-7694
Mon-Fri 7am-7pm, Sat 9am6pm,
Sun 10am-4pm

Walgreens
4218 Lindell
(314) 371-4286
24 hours
CVS
909 Chestnut Street Ste. #105
(314) 588-0356
M-F 7:30am-5:30pm

Schedule of Events
Wednesday, April 6
10:00am - 8:30pm
1:30pm - 3:00pm
3:30pm - 5:00pm

Registration Open
4th Floor
Symposium 1: Effective Partnerships Between Planned Giving & Finance
Grand Ballroom E, F, G, H (4th Floor)
Symposium 2: Top 20 Questions Asked About Gift Annuities
Grand Ballroom E, F, G, H (4th Floor)

5:30pm - 6:30pm

Grand Opening Reception
Exhibit Hall (4th Floor)
Opening Dinner & Keynote Address
Grand Ballroom E, F, G, H (4th Floor)

6:30pm - 9:00pm

Thursday, April 7
7:30am - 4:30pm

Registration Open
4th Floor
Continental Breakfast
Exhibit Hall (4th Floor)
Morning Breakout Sessions
See sessions listing for rooms
Refreshment Break
Exhibit Hall (4th Floor)
Morning Breakout Sessions Repeated
See sessions listing for rooms
Rates Luncheon & Lead Co-Chair’s Address
Grand Ballroom E, F, G, H (4th Floor)
Afternoon Breakout Sessions
See sessions listing for rooms
Refreshment Break
Exhibit Hall (4th Floor)
Afternoon Breakout Sessions Repeated
See sessions listing for rooms
Arch Reception
Exhibit Hall (4th Floor)
Enjoy St. Louis on your own!

7:30am - 8:30am
8:30am - 9:45am
9:45am - 10:15am
10:15am - 11:30am
11:45am - 1:15pm
1:30pm - 2:45pm
2:45pm - 3:15pm
3:15pm - 4:30pm
4:30pm - 5:45pm
5:45pm

Friday, April 8
7:30am - 12:00pm
7:30am - 8:30am
8:30am - 9:45am
9:45am - 10:15am
10:15am - 11:30am
11:45am - 1:15pm

Registration Open
4th Floor
Continental Breakfast
Exhibit Hall (4th Floor)
Morning Breakout Sessions
See sessions listing for rooms
Refreshment Break
Exhibit Hall (4th Floor)
Morning Breakout Sessions Repeated
See sessions listing for rooms
Closing Luncheon: What’s Working Today and What’s Coming Tomorrow: New
Results from the Lab and the Latest Demographics in Planned Giving
Grand Ballroom E, F, G, H (4th Floor)
Conference Adjourns
17
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Sessions Listing
Wednesday, April 6 Symposia & Keynote (1:30pm - 9:00pm)
Session
Track
Room
Effective Partnerships Between Planned Giving & Finance
Symposium
Grand Ballroom E, F, G, H
Scott Lumpkin, Scott R. Lumpkin & Assoc. LLC & Margaret Henry, University of Denver
(4th Floor)
Top 20 Questions Asked About Gift Annuities
Symposium
Grand Ballroom E, F, G, H
Frank Minton, Frank Minton Consulting, LLC
(4th Floor)
Values-Based Estate Planning
Keynote
Grand Ballroom E, F, G, H
Eddie Thompson, FCEP, Ed.D., Thompson & Associates
(4th Floor)
Thursday, April 7 Morning Sessions (8:30am - 9:45am & 10:15am - 11:30am)
Session
Track
Room
Women and Philanthropy: They Have the Wealth. Do You Have the Tools Track I, II
Parkview
to Reach Them?
(4th Floor)
Claudine A. Donikian, J.D., MBA
Asset Allocation for CGA Reserves
Track III
Gateway West
David G. Ely, CFA
(18th Floor)
The Role of the Gift Planning Officer in Educating the CFO
Track I, II, III
Sterling 9
Catherine K. Gletherow, CPA
(2nd Floor)
Corn, Cellos and Crude: Charitable Gifts of Unusual Assets
Track II, III
Gateway East
Robert E. Harding, J.D. & Sheryl G. Morrison, J.D.
(18th Floor)
The 2013 Survey on Gift Annuities: Interpreting the Results
Track II, III
Regency E
Barlow T. Mann, J.D.
(2nd Floor)
The Basics: What a Gift Planning Officer Should Know About Estate
Track I
Regency F
Planning
(2nd Floor)
Brian Sagrestano, J.D., CFRE®
The CRUT: Alpha to Omega: From Creation to Termination
Track I, II
Regency B
Robert Shafis, J.D.
(2nd Floor)
Gift Planning for Targeted Audiences: Non-traditional Families & Women Track I, II
Regency A
Kristen Brown Smalley, J.D., LL.M.
(2nd Floor)
Thursday, April 7 Rates Luncheon (11:45am – 1:15pm)
Session
Track
Room
Gift Annuity Rates Presentation & ACGA Lead Co-Chair’s Address
Track I, II, III Grand Ballroom E, F, G, H
David Libengood, ACGA Rates Committee Chair
(4th Floor)
Lindsay Lapole, ACGA Lead Co-Chair
Thursday, April 7 Afternoon Sessions (1:30pm - 2:45pm & 3:15pm - 4:30pm)
Session
Track
Room
Good Stewardship is Great Cultivation
Track I, II
Regency B
Dan T. Garrett, AEP®, CFPTM, HDPTM & Lindsay L. Lapole, CFRE
(2nd Floor)
Your Career… Karma? Or Choice?
Track I, II
Sterling 9
James E. Gillespie
(2nd Floor)
Legislative Roundup
Track II
Regency F
Emanuel J. Kallina II, J.D., LL.M.
(2nd Floor)
Tricks & Traps
Track II, III
Regency A
Lawrence P. Katzenstein, Esq.
(2nd Floor)
Charitable Gift Annuities From A to Z
Track I, II
Gateway East
Rebecca Locke & Laurie W. Valentine, J.D.
(18th Floor)
Meeting State CGA Requirements (Panel)
Track I, III
Regency E
Edith Matulka (moderator)
(2nd Floor)
Panelists: Dianne Armstrong, CFRE & Michael J. Valoris, J.D.
The Young and The Restless Prospect: Gift Planning for Donors Under 60 Track I, II
Parkview
David P. Novak, J.D.
(4th Floor)
Growing an Endowment Management Program: Ideas, Successes and
Track III
Gateway West
Lessons Learned
(18th Floor)
Jack Rich, CFA, CPA
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Friday, April 8 Morning Sessions (8:30am - 9:45am & 10:15am - 11:30am)
Session
Track
Room
Dynamic Public Speaking for Nonprofit People
Track II, III
Gateway West
Conrad Teitell, Esq.
(18th Floor)
Forgotten But Not Gone: Philanthropy Protection Act of 1995
Track I, II, III
Regency B
Joseph O. Bull, J.D.
(2nd Floor)
What I Wish I Had Known
Track I
Regency A
Pamela Jones Davidson, J.D.
(2nd Floor)
Donor Demographics Driving Planned Giving
Track I, II
Gateway East
Jackie Franey, CPGS, CAP®
(18th Floor)
Ethics Panel
Track I, II, III
Regency E
Charles B. Gordy II, J.D. (moderator)
(2nd Floor)
Panelists: Thomas W. Cullinan, J.D., FCEP & Cynthia Halverson
Charitable Planning with Retirement Accounts
Track I, II
Parkview
Christopher R. Hoyt, J.D.
(4th Floor)
Still Vital After All These Years: ACGA Rates Suggestions
Track I, II, III
Sterling 9
David Libengood (moderator)
(2nd Floor)
Panelists: Ron Brown & Jim McPhillips, FSA, EA
Charitable Lead Trusts: Opportunity or Out of Reach?
Track I, II, III
Regency F
Lisa Newfield, J.D.
(2nd Floor)
Friday, April 8 Closing Luncheon (11:45am – 1:15pm)
Session
Track
Room
What’s Working Today and What’s Coming Tomorrow: New Results from
Track I, II, III Grand Ballroom E, F, G, H
the Lab and the Latest Demographics in Planned Giving
(4th Floor)
Russell James, J.D., Ph.D., CFP®, Texas Tech University
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Wednesday, April 6 - Symposia & Keynote
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Symposium 1 (1:30pm – 3:00pm )
Effective Partnerships Between Planned Giving & Finance
Scott Lumpkin, Scott R. Lumpkin & Assoc. LLC & Margaret Henry, University of Denver
An active, engaged relationship between the Planned Giving Office and the Finance Office is one of the most
important elements of successful planned giving programs. It can impact fundraising results, donor
satisfaction, and gift planner productivity. Join University of Denver colleagues Scott Lumpkin and Margaret
Henry for an interactive symposium that will give you practical insights and strategies for improving your
relationship with your planned giving/finance colleagues. Scott Lumpkin directed DU’s gift planning programs
for 25 years before serving as vice chancellor of advancement at DU from 2011 to 2015. Margaret Henry is the
University of Denver’s Controller, a role she has held for more than 25 years. Scott and Margaret’s partnership
has been key to the development and success of DU’s planned giving program.

Scott Lumpkin
Principal
Scott R. Lumpkin & Assoc. LLC
In 2015, Scott Lumpkin concluded an unprecedented 32-year advancement career at the
University of Denver. He served as Vice Chancellor of University Advancement from 2011
to 2015, leading the University’s comprehensive engagement and fundraising efforts to
alumni, parents, and other members of the DU community. Prior to serving as vice
chancellor, Scott directed DU’s gift planning program for more than twenty-five years.
Following his retirement from the University in 2015, Scott has now moved into nonprofit
consulting/philanthropic advising.
In his 30-year career at DU, Scott played a significant role in garnering many of the University’s largest gifts,
reflecting his recognized expertise in charitable gift planning and ability to build strong relationships with
alumni and friends of the University. Under his leadership the University successfully completed its $490
million ASCEND Campaign in 2014, coinciding with DU’s 150th anniversary. He was also instrumental in DU’s
previous $273 million campaign that transformed the campus in the 1990s.
Scott is a dual-degree DU alum. He holds a Bachelor of Science in Mathematics and a Masters of Business
Administration from the University. All three of his children are also proud DU Pioneers.
Lumpkin is a past board member of the National Committee on Planned Giving (NCPG), now the Partnership
for Philanthropic Planning, as well as a founding member and Past President of the Colorado Planned Giving
Roundtable. He has directed national research projects focused on planned giving including NCPG’s landmark
nationwide demographic survey of donors: Planned Giving in the United States. He also helped develop NCPG’s
Valuation Standards for Planned Gifts and its Guidelines for Counting and Reporting Charitable Gifts.

Margaret Henry

Controller
University of Denver

Margaret Henry has over 30 years’ experience in higher education financial management.
She has served as the University of Denver’s Controller/Assistant Treasurer since 1985.
Margaret is responsible for the daily operations of the accounting, budget operations, cash
management, and disbursement functions for the University. As Assistant Treasurer, she
works with the University Treasurer on managing the University’s working capital,
endowment investments, and long-term debt.
23

Prior to joining the University of Denver, Margaret worked in the financial affairs division for Trinity
University, San Antonio, TX. She earned a bachelor’s degree in business and a master’s of business
administration from Colorado State University.
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Symposium 2 (3:30pm – 5:00pm)
Top 20 Questions Asked About Gift Annuities
Frank Minton, Frank Minton Consulting, LLC
This session will address commonly asked questions regarding a gift annuity program. Presupposing a general
understanding of gift annuities and their application to various donor situations, the session will focus on
operational concerns such as assuring the profitability of a program; controlling risk; transferring risk to
another institution; deciding between self-insuring, reinsuring, and unbundling gift annuities; developing
investment strategies for reserves; handling various kinds of contributed assets; arranging cross-border
annuities; adopting realistic policies, dealing with annuities that exhaust reserves, especially when most
annuities are for restricted purposes; and terminating or modifying annuity interests.

Frank Minton
President
Frank Minton Consulting, LLC
Frank Minton founded Planned Giving Services, a national consulting firm that was
acquired by PG Calc in 2005. Before entering consulting in 1991, he spent over ten years
with the University of Washington, where he served as Director of Planned Giving and
Executive Director of Development. He has served both as conference chair and board chair
of the National Committee on Planned Giving (now the Partnership for Philanthropic
Planning) and received its distinguished service award. He is a recognized expert on gift
annuities and has served as chair of the American Council on Gift Annuities from which he
also received a distinguished service award. He is the principal author of Charitable Gift
Annuities: the Complete Resource Manual, the co-author of Planned Giving for Canadians, and has made many
presentations and published numerous articles on gift planning. A number of his presentations have been to
Canadian audiences, and his writing and consultation also deal with cross-border charitable gifts. He is on the
advisory board of Planned Giving Today, and is a member of the Seattle Estate Planning Council, and the
Washington Planned Giving Council.
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Keynote Dinner Address (8:00pm – 9:00pm)
Values-Based Estate Planning
Eddie Thompson, FCEP, Ed.D., Thompson & Associates
This presentation will suggest ways to integrate estate gifts to charity as part of the estate planning process.
We will examine current trends in charitable estate planning as well as the types of donors who make these
amazing gifts. We will review the three important questions donors ask and answer before they make an
estate gift to charity and discover how these questions impact the planning process. A number of estate plans
will be reviewed to reveal the results of an integrated planning process.

Eddie Thompson, FCEP, Ed.D.
Founder and CEO
Thompson & Associates

Dr. Eddie Thompson founded Thompson & Associates. As CEO he provides leadership and
direction to over 30 seasoned charitable estate planners with Thompson & Associates. He
has planned thousands of estates, which has generated well over three billion dollars to
charity during his thirty plus years working with nonprofits.
In 1983 Eddie obtained his Doctor of Education in Higher Education Administration from
Vanderbilt University. His doctoral dissertation was on successful fund raising methods. His
academic achievements include two MA degrees and a BA and Associate of Fine Arts.
Eddie speaks to organizations from coast to coast on successful fundraising techniques, nonprofit management
and charitable estate planning. He was recognized by the National Society of Fund Raising Executives as a
Certified Fund Raising Executive from 1986 to 1996.
Eddie began his career at David Lipscomb University where he served as Vice President of Institutional
Advancement, Assistant to the President, and Director of Planned Giving. His career advanced to The EAR
Foundation, an international nonprofit, where he served as Chief Executive Officer. He has garnered many
honors during his distinguished career.
He was selected by Freed Hardeman University as its 2000 Outstanding Alumnus of the Year. In 1992 he was
selected as a Kellogg Foundation Board Trainer assigned to Special Olympics International; International
Directory of Distinguished Leadership 1988; Who's Who in American Education 1992; Personalities of America,
6th edition; and 2000 Notable American Men, 2nd edition.
In March 2013, Eddie was appointed to Partnership for Philanthropic Planning's Leadership Institute.
He has served as a member of the Board of Directors of four nonprofits: Institute of Board Certification, The
Barnabas Foundation, African Christian School, and The Ronald McDonald House Charities of Nashville. He is
also a member of the Middle Tennessee chapter of Partnership for Philanthropic Planning.
A native of Florida, Eddie and Sheryl have made Nashville their home. Eddie and his family are involved in
many community organizations and their church. He is a very active pilot with both Land and Seaplane ratings.
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Thursday, April 7 Morning Sessions
(8:30am - 9:45am & 10:15am - 11:30am)
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Women and Philanthropy: They Have the Wealth. Do You Have the Tools to Reach Them? ..... (Track I, II)
Claudine A. Donikian, J.D., MBA
The unequivocal truth is that women are changing the face of philanthropy. More and more philanthropic
decisions are being made by women, who now control more than half the wealth in the United States—with
that percentage projected to rise dramatically over the next several decades. At the same time, exciting new
research shows that women are more philanthropic than men and that women donors think and act differently
than their male counterparts. Women tend to get much more involved in a cause and are much more likely to
want to work with other women when making philanthropic decisions. In this session, we will explore this
research and look at communication strategies through a marketing lens for connecting with women donors.

Claudine A. Donikian, J.D., MBA
President & CEO
Pentera, Inc.
Claudine A. Donikian, JD, MBA, is the president, chief executive officer, and chief marketing
officer of Pentera, Inc., and is regarded as one of the foremost experts in planned giving
marketing. She is a frequent speaker on the national planned giving and AFP circuits and
writes and conducts training modules for Pentera training seminars. As Pentera's chief
marketing officer, she is the editor-in-chief for Pentera's corporate marketing content as
well as client marketing content and personally consults with a select group of Pentera's
clients on their marketing strategy and execution. Claudine's professional area of interest is
women in philanthropy, and she serves as a member of the Advisory Council for the
prestigious Women's Philanthropy Institute at the Indiana University Lilly Family School of Philanthropy and
as a member of the board of directors of the Partnership for Philanthropic Planning (PPP).
Claudine oversees all aspects of Pentera's business and marketing strategies, as well as new-product
development, with an emphasis on digital marketing, and she recently served on the Direct Marketing
Association's Digital Innovation Committee. Under her leadership, the interactive department and client base
has increased by 500 percent.
Claudine graduated Phi Beta Kappa and with highest distinction from Indiana University, received an MA in
French from New York University, and holds a JD and an MBA from Boston College. She serves on the board of
directors of the Philanthropic Planning Group of Greater New York in Manhattan (PPGGNY), the Massachusetts
Children's Trust Fund (a child abuse prevention agency), and the Brookview House (which provides housing
for homeless women and children). She is an active member of PPP, PGGNE, and PPGGNY. Fluent in French,
Claudine has also taught French for colleges, corporations, and adult education centers, where she was
regarded as one of the top motivating teachers.
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Asset Allocation for CGA Reserves ............................................................................................. (Track III)
David G. Ely, CFA
In this session, we will explore investing the gift annuity assets. We will study various topics including setting
the strategic asset allocation for the pool as well as looking at the regulatory implications, which affect the
strategic asset allocation. We will also discuss recent advances in Liability Driven Investments and the
opportunity to introduce those advances into gift annuity assets.

David G. Ely, CFA
Senior Private Client Investment Advisor
Wilmington Trust
David Ely, CFA is a Senior Private Client Investment Advisor and is responsible for
developing customized investment portfolios for his clients based on their unique
parameters for risk, return, liquidity, and other factors. After taking the time to listen to his
client’s objectives and to understand any tax, legal, and personal considerations, David then
structures a well-diversified portfolio in keeping with each client’s asset allocation
program. David continually monitors and periodically rebalances his clients’ portfolios to
meet their evolving needs and to take advantage of new investment opportunities.
Prior to joining Wilmington Trust, David was a Vice President of State Street Global Advisors and a Senior
Portfolio Manager in the firm's Investment Solutions Group. He was responsible for developing and
implementing tactical and strategic multi-asset class solutions for institutional clients. David was the
Investment Team Leader for the portfolio management team dedicated to SSGA's Charitable Asset Management
(CAM) where he was responsible for setting asset allocation strategy and managing charitable gift portfolios
for all CAM clients. Prior to joining State Street in 1999, David worked for Salomon Smith Barney's Private
Client Group.
David earned his bachelor’s degree in Economics from the University of North Carolina at Chapel Hill, and his
masters degree in Finance at Northeastern University. He holds the Chartered Financial Analyst designation
and is a member of the Boston Security Analysts Society, as well as the CFA Institute. David is also a Board
member of the American Council on Gift Annuities.
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The Role of the Gift Planning Officer in Educating the CFO .................................................. (Track I, II, III)
Catherine K. Gletherow, CPA
We as gift planners have a responsibility to educate our colleagues on the potential benefits and risks of
various gift planning vehicles, as well as developments within the field including tax law changes,
recommended rates for annuities, the Philanthropy Protection Act, etc. This is particularly true for the
relationship between the gift planning office and the chief financial officer. A good relationship can be the key
to the long-term health of gift planning programs and the institutions they serve. Catherine will cover issues to
consider and speak about her own experience from her early days as a new development officer through the
present time.

Catherine K. Gletherow, CPA
Senior Philanthropic Advisor, Director of Gift Planning
Oberlin College
Catherine Klima Gletherow is a CPA and holds a BS in accounting and an MBA from
Cleveland State University. Her early career was spent as a tax accountant for regional
public accounting firms where she worked with closely held business owners on personal
and business accounting and tax issues. She switched to the nonprofit sector when she
moved to Boulder, Colorado, and worked as the development director for a disability rights
agency. Catherine has been with Oberlin College’s development and alumni affairs office
since 1998 and serves on its senior management team. She has been Director of Gift
Planning since 2005 and Senior Philanthropic Advisor since 2013. Her specialty is deferred
giving via estate planning, charitable trusts and charitable gift annuities, and she also advises donors in
complex gift arrangements, both outright and deferred. Catherine has served as a board member for the ACGA
since 2013.
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Corn, Cellos and Crude: Charitable Gifts of Unusual Assets ..................................................... (Track II, III)
Robert E. Harding, J.D. & Sheryl G. Morrison, J.D.
Donors and charitable institutions usually prefer gifts of cash and publicly traded securities. Both are easy to
transfer and value, and publicly traded securities are easy to convert to cash. But institutions that focus only
on these types of gifts may be missing out.
An unusual asset, such as a painting or stored crops, may be the donor’s first choice for a gift to charity. Some
donors may not have substantial publicly traded securities or cash to give. A donor’s most highly appreciated
asset may not be a publicly traded security. A particular asset, such as a painting, may be the most appropriate
asset if the gift will go to a particular type of institution, such as an art museum.
We will discuss funding of outright gifts and CRTs with unusual assets that charities and their development
officers encounter from time to time. Our list will include farm commodities and machinery, livestock, artwork,
valuable musical instruments, coin collections and mineral interests. We will discuss what issues an institution
should address in deciding whether to accept a gift of one of these assets. This session will also cover the
sometimes unusual tax consequences of outright and CRT gifts of these kinds. Finally, we will discuss
appropriate (and inappropriate) ways of converting gifts of these assets to cash.

Robert E. Harding, J.D.
Principal
Gray Plant Mooty
Bob Harding has 32 years of practice in the area of charitable development. He represents
colleges, universities, churches, health care organizations, social service agencies, arts
organizations, and other nonprofit entities in planning, implementing, and administering
charitable gifts. Bob chairs the firm’s Charitable Development Team. He is a regular speaker
at regional conferences on planned giving.

Sheryl G. Morrison, J.D.
Principal
Gray Plant Mooty
For more than 25 years, Sheryl Morrison has focused her practice in the areas of estate and
wealth planning, transfer tax strategies, business succession planning, estate and trust
administration, creation and administration of charitable trusts and nonprofit
organizations, and guardianships and conservatorships. She helps clients accomplish their
objectives for management, protection, and preservation of their wealth through strategies
which minimize taxes and promote effective ongoing family management of assets,
including wills, revocable trusts, testamentary and inter vivos irrevocable trusts,
generation-skipping trusts, charitable trusts, and other charitable gift entities, gifts and
sales to grantor trusts, GRATs and QPRTs, family partnerships, and other business entities. Her experience
enables her to advise clients about the many issues affecting the administration and operation of their trusts,
estates, partnerships, and other business entities, including the unique business succession planning issues and
strategies for business owners. Sheryl's practice also focuses on philanthropy planning through creating,
qualification, and operation and administration of nonprofit and tax-exempt entities, as well as counseling
higher education institutions, health care organizations, and other charities about their charitable gift
acquisition programs and administration practices.
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The 2013 Survey on Gift Annuities: Interpreting the Results ................................................... (Track II, III)
Barlow T. Mann, J.D.
Periodically the American Council on Gift Annuities undertakes a gargantuan project, the National Survey of
Charitable Gift Annuities. The resulting report provides the most in depth and current information available on
the state of the oldest and most popular gift plan. This session will filter through the results and provide a
summary of the highlights of the most recent ACGA Survey of Charitable Gift Annuities and provide an
interpretation of the findings to assist gift planners in understanding who gift annuity donors are, the assets
used to fund their gift annuities, their underlying motivations, and issues related to timing and form of gift
annuity agreements that are most popular with donors today. Elements of this presentation could serve as an
executive briefing for your staff and management team.

Barlow T. Mann, J.D.
Chief Operating Officer
Sharpe Group
Barlow T. Mann, J.D., is chief operating officer for The Sharpe Group. He was formerly
director of development for the University of Tennessee Center for Health Sciences, where
he was responsible for current, deferred, and capital giving for the colleges of medicine,
pharmacy, dentistry, nursing and allied health. In this capacity he also coordinated
resource development projects with the Crippled Children's Hospital Foundation and the
University of Tennessee Bowld Hospital.
Previously, he served as director of planned giving at the University of Memphis. Barlow is
a member of the American and Tennessee Bar Associations. He has authored many articles on planned giving
for publications such as "Fund Raising Management" and "Trust and Estates Magazine" and is a frequent
speaker on the subject.
Barlow’s undergraduate degree is from Tulane University, and he earned his J.D. degree from the University of
Memphis, School of Law.
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The Basics: What a Gift Planning Officer Should Know About Estate Planning ............................ (Track I)
Brian Sagrestano, J.D., CFRE®
Charitable gift planning is all about long-term support for your organization’s mission. When your prospect
shares that he or she is ready to consider this type of investment, what do you really need to know about estate
planning? Drawing on materials from his new book with co-author Robert Wahlers, “Getting Started in
Charitable Gift Planning” (Charity Channel 2015), Brian will share the basics of estate planning and estate
administration to help you to navigate the waters when dealing with prospects and their advisors.

Brian Sagrestano, J.D., CFRE®
President and CEO
Gift Planning Development, LLC
Brian M. Sagrestano, JD, CFRE, is an author, public speaker and thought leader in the giftplanning world. As the President and founder of Gift Planning Development, a full-service
gift planning consulting firm, Brian provides gift planning services to a wide range of
charitable clients from national organizations focused on high end gift plans to local
charities seeking to start new gift planning programs. His Planned Giving Essentials and
Planned Giving in a Box® programs have made gift planning accessible to the full-range of
charities for the first time. Brian is also a principal of Constellation Advancement, LLC, a
full-service development consulting firm. Some of his clients include the University of Notre
Dame, Temple University, Create a Jewish Legacy, Harmony Foundation, Children’s Hospital Philadelphia, Le
Moyne College and Adirondack Foundation. Prior to starting GPD, he spent twelve years as a charitable gift
planner, directing the gift planning programs for the University of Pennsylvania, Middlebury College and
Meridian Health Affiliated Foundations.
Brian’s first book with co-author Robert E. Wahlers, CFRE, The Philanthropic Planning Companion: The
Fundraisers’ and Professional Advisors’ Guide to Charitable Gift Planning (Wiley 2012) won the 2013 AFP
Skystone Partners Prize for Research on Fundraising and Philanthropy. Brian has been a contributor to
Planned Giving Today, Planned Giving Mentor, Advancing Philanthropy, PlannedGiving.com and Planned Giving
Tomorrow and cited in numerous publications including CASE Currents and the Chronicle of Philanthropy. Two
new books, also co-authored with Robert, Getting Started in Charitable Gift Planning and Getting Started in
Charitable Gift Planning Resource Book were recently released by Charity Channel Press.
Brian is a nationally sought after speaker on gift planning topics, having presented multiple times at the AFP
International Conference on Fundraising, the National Conference on Philanthropic Planning, the American
Council on Gift Annuities Conference and the Practical Planning Giving Conference, among others. He is a past
board member of the Partnership for Philanthropic Planning (PPP), the Gift Planning Council of New Jersey and
PPP of Greater Philadelphia, as well as a past member of the editorial board of the Journal of Gift Planning.
An honors graduate of Cornell University and Notre Dame Law School, Brian lives with his wife and four
children in New Hartford, New York, the scenic gateway to the Adirondack Mountains.
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The CRUT: Alpha to Omega: From Creation to Termination .................................................... (Track I, II)
Robert Shafis, J.D.
A Charitable Remainder Unitrust can last for years - even decades. What happens during the time from
creation to termination? What are the important initial decisions, which affect how the trust will operate? How
does the trust operate year after year, and what happens when it finally ends? CRUTs from Alpha to Omega
takes you on a journey from setting up to breaking down a CRUT.

Robert Shafis, J.D.
Dir. Major and Planned Gifts
The Field Museum of Natural History
Robert Shafis has been a successful fundraiser, speaker and attorney for over 25 years.
He began working in fundraising at the Lutheran Church-Missouri Synod Foundation,
where as Senior Vice President he and his staff raised over $100 million a year for various
ministries. He has also served as Director of Planned Gifts for both the National Alzheimer’s
Association, and Alexian Brothers Health System Foundation; as Director of Development
for a medical research group; and as Director of Major Gift Planning at The Museum of
Science and Industry. In that position he participated in a successful campaign, which
raised over $200 million.
He is currently Director of Major and Planned Giving at The Field Museum of Natural History. Mr. Shafis also
has spoken to many national and local groups about planned giving, estate planning, charitable tax issues, and
the process of fundraising, and he teaches major and planned giving at North Park University.
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Gift Planning for Targeted Audiences: Non-traditional Families & Women ............................... (Track I, II)
Kristen Brown Smalley, J.D., LL.M.
As gift planning reaches a wider and broader audience than ever before, we are ironically getting the
opportunity to address more unique audiences as well. The Gift Planning team at Duke University is adapting
our outreach to these donors, using new partnerships, creative presentations, and innovative web tools to
address and attract specific communities in which we have seen increased philanthropic activity, namely the
LGBT community, nontraditional families, and women. This practical presentation will describe our approach,
demonstrate the tools we are using, and share our experiences with these evolving methods.

Kristen Brown Smalley, J.D., LL.M.
Senior Gift Planning Counsel
Duke University Office of Gift Planning
Prior to joining Duke, Kristen was in private practice as an attorney, specializing in tax and
nonprofit organizations, and then worked at Triangle Community Foundation, serving the
legal, financial, and tax advisor communities. At Duke, she helps donors and their
professional advisors meet philanthropic and financial goals. Kristen's areas of expertise
include tax and structuring issues related to charitable gifts of complex assets. Kristen holds
degrees from the University of Washington (B.A.), Gonzaga University School of Law (J.D.,
magna cum laude), and the Georgetown University Law Center (LL.M. in Tax, with honors).
Kristen is currently an active member of and has held leadership positions in the
Continuing Legal Education Committee for the North Carolina Bar Association's Estate Planning Section, the
North Carolina Planned Giving Council, and the Durham Orange Estate Planning Council.

131

1/19/16

1

132

133

134

135

136

137

138

Thursday, April 7 - Rates Luncheon
(11:45am – 1:15pm)
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Gift Annuity Rates Presentation & ACGA Lead Co-Chair’s Address
David Libengood, ACGA Rates Committee Chair & Lindsay Lapole, ACGA Lead Co-Chair
Join us as the ACGA Rates Committee Chair discusses developments regarding ACGA's suggested maximum gift
annuity rates.

David Libengood
Senior Director, Relationship Management
Kaspick & Company, LLC
Dave Libengood leads the team of relationship managers/consultants at Kaspick &
Company. He has over 25 years of experience in the planning, administration, and
investment of planned gifts. He is also the Chair of the Rates Committee of the Board of
Directors of the American Council on Gift Annuities (ACGA) and is a Past President of the
Planned Giving Group of New England. Prior to joining Kaspick & Company in 2001, he was
responsible for gift planning, trust and bequest administration, and the investment of life
income gifts at The First Church of Christ, Scientist in Boston, Massachusetts. Mr.
Libengood graduated with high honors from the American Bankers Association’s National
Graduate Trust School and is a Certified Trust and Financial Advisor (CTFA). He holds a Bachelor of Music
Performance degree and an MBA with distinction from The University of Michigan.

Lindsay L. Lapole, CFRE
National Director for Gift Planning, Youth For Christ USA
President, Lindsay Lapole & Associates, Inc.
Lindsay Lapole began his role with Youth For Christ as the National Director for Gift
Planning in December of 2015. Prior to this role, Mr. Lapole had a faithful 34-year career in
The Salvation Army, where he served in increasing roles of responsibility culminating as
the Territorial Planned Giving Director of the USA Southern Territory. He was responsible
for recruiting, training, and technical consultation for the professional staff of 34 in the 15
Southeastern states. He was also responsible for the administration, marketing, and quality
control for the program across the territory.
Mr. Lapole has served on the Board of Directors of the Georgia Chapter of the Association of Fund Raising
Professionals and received his Certified Fund Raising Executive credential in 1985. He is a past board member
and President of the Georgia Planned Giving Council. He also served for fifteen years as Chairman of the
National Planned Giving Consultants Committee of The Salvation Army.
Mr. Lapole was elected to the Board of Directors of the American Council on Gift Annuities in 1999 and served
as the Conference Chair for the 2004 Conference on Gift Annuities and as Chair of the State Regulation
Committee and Secretary to the Board. Since 2008, Lindsay has served as President and Chair of the Board of
Directors of the American Council on Gift Annuities. Mr. Lapole has been a frequent speaker on topics related to
planned giving, and fund raising management throughout the country. In 2012, he was invited by the Republic
of Korea to speak at the 2nd International Conference on Sharing in Seoul, South Korea.
Mr. Lapole is a native of West Virginia and a graduate of Marshall University in Huntington, West Virginia.
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Thursday, April 7 Afternoon Sessions
(1:30pm - 2:45pm & 3:15pm - 4:30pm)
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Good Stewardship is Great Cultivation ..................................................................................... (Track I, II)
Dan T. Garrett , AEP®, CFP™, HDP™ & Lindsay L. Lapole, CFRE
Merriam-Webster defines stewardship as "the activity or job of protecting and being responsible for
something". In philanthropic terms, that means protecting donors and handling their gifts responsibly. A donor
may not necessarily need protection, however when the organization communicates with them as needed and
honors their wishes, then they are being protected. And that requires integrity and compassion from the
development officer as well as the charity. If a donor requests anonymity, then honoring this request protects
their trust.
To a mature and successful charitable organization, good stewardship is understood. It is nothing special; it is
expected. Unfortunately some organizations have tunnel vision on the present fundraising goal, little else
matters; it is all about the gift. There is no sincere donor relationship; once the gift is received and the
celebration ends, it is on to the next donor. The focus is on the gift, the goal, and this year's totals. But an
organization with good stewardship keeps the focus on the donor, their goals, objectives, and passions while
maintaining a strong relationship. In doing so, stewardship is simply part of the cultivation process and lifetime
giving.

Dan T. Garrett, AEP®, CFP™, HDP™
President
ACU Foundation
For the past forty-two years Mr. Garrett has worked in the arena of fund development for
not-for-profit organizations. He spent eleven years on the Development staff of Abilene
Christian University, where he personally directed major campaign efforts in both Annual
Giving and Estate Planning. In 1984, Mr. Garrett joined the Baylor University Medical Center
Foundation where he served as Vice President until October 1, 1994 when he formed the
Garrett Group, a Development and Planned Giving Consulting firm.
In addition to serving as President of the Garrett Group, Mr. Garrett was appointed ViceChancellor of Abilene Christian University on June 1, of 1995. In June on 1998 he was named the first ever
President of The ACU Foundation.
His professional experience has included regular face-to-face work with donors, as well as extensive contact
and consultation with financial planning and allied professionals. He has consulted with professionals and
individuals on estate plans of all sizes, securing avenues for more efficient transfer of assets and personal
possessions. From 1990 through the summer of 1994 he served as a regular featured lecturer for planned
giving training seminars with a national association.
Mr. Garrett holds the Bachelors of Science Degree in Business from Abilene Christian University. In 1985 he
received the Certified Fund Raising Executive (CFRE) and became licensed as a Certified Financial Planner
(CFP™) designee. He has also received professional certification from the Association for Healthcare
Philanthropy (CAHP) is an Accredited Estate Planner (AEP) and a Heritage Design Professional (HDP).
Mr. Garrett’s work in the not-for-profit arena extends beyond the professional realm. He regularly serves in
volunteer and official Board capacity for a number of charitable organizations. He has served as a member of
the Board of Directors of the Dallas/Ft. Worth Chapter of the International Association of Financial Planners
(IAFP), and on the Board of the North Texas Chapter of the Partnership in Philanthropic Planning (PPP)
formerly (NCPG).
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Lindsay L. Lapole, CFRE
National Director for Gift Planning, Youth For Christ USA
President, Lindsay Lapole & Associates, Inc.
Lindsay Lapole began his role with Youth For Christ as the National Director for Gift
Planning in December of 2015. Prior to this role, Mr. Lapole had a faithful 34-year career in
The Salvation Army, where he served in increasing roles of responsibility culminating as
the Territorial Planned Giving Director of the USA Southern Territory. He was responsible
for recruiting, training, and technical consultation for the professional staff of 34 in the 15
Southeastern states. He was also responsible for the administration, marketing, and quality
control for the program across the territory.
Mr. Lapole has served on the Board of Directors of the Georgia Chapter of the Association of Fund Raising
Professionals and received his Certified Fund Raising Executive credential in 1985. He is a past board member
and President of the Georgia Planned Giving Council. He also served for fifteen years as Chairman of the
National Planned Giving Consultants Committee of The Salvation Army.
Mr. Lapole was elected to the Board of Directors of the American Council on Gift Annuities in 1999 and served
as the Conference Chair for the 2004 Conference on Gift Annuities and as Chair of the State Regulation
Committee and Secretary to the Board. Since 2008, Lindsay has served as President and Chair of the Board of
Directors of the American Council on Gift Annuities. Mr. Lapole has been a frequent speaker on topics related to
planned giving, and fund raising management throughout the country. In 2012, he was invited by the Republic
of Korea to speak at the 2nd International Conference on Sharing in Seoul, South Korea.
Mr. Lapole is a native of West Virginia and a graduate of Marshall University in Huntington, West Virginia.
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Your Career… Karma? Or Choice? ............................................................................................ (Track I, II)
James E. Gillespie
Do you have any control over your current/next advancement position? Or are you leaving it up to fate or
karma as to where you’ll be in 3-5 years? Unless you take complete control of the elements you can control
(and what the heck are they?) you’ll find yourself being pushed here and there and, maybe, out. This
presentation will deal with what you can control, and how to make yourself successfully indispensable,
opening terrific opportunities for you and your future. Come see for yourself.

James E. Gillespie
President & CEO
CommonWealth, Consultants in Philanthropy
Jim Gillespie is president and CEO of CommonWealth, a training and fundraising-consulting
firm. Jim was a professional development officer for over 20 years. He was Chief
Development Officer of the Indianapolis Symphony Orchestra, and later, in a similar
capacity with Riley Children’s (Hospital) Foundation. Jim is a lead faculty member of The
Fund Raising School, a unit of Indiana University’s Lilly Family School of Philanthropy.
Jim’s research, articles, and speeches have been published in leading newsletters and
magazines. He is a contributing author of Principles & Techniques of Fundraising and, Planned Giving: Getting
The Proper Start, published by Indiana University. He has spoken to over 1,000 groups of charitable volunteers
and professional fundraising executives. He conducts frequent seminars with charitable organizations for
governing boards, professional advisors and prospective donors. He is a speaker/presenter for the Association
of Fundraising Professionals, the American Council on Gift Annuities, and the Partnership for Philanthropic
Planning. Jim was National Conference Chair for the National Conference on Philanthropic Planning (PPP,
formerly NCPG), held in Indianapolis.
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Legislative Round-Up.................................................................................................................. (Track II)
Emanuel J. Kallina II, J.D., LL.M.
Legislative Round-Up: A review of legislation enacted in the last two years affecting charitable giving, along
with an analysis of pending and potential legislation. The session will include a practical discussion, and
hopefully interaction, on how Congress has changed and will change the way we raise money for our charities.

Emanuel J. Kallina II, J.D., LL.M.
Managing Member
Kallina & Associates, LLC
Emanuel (“Emil”) J. Kallina, II is the managing member of Kallina & Associates, LLC, and
focuses his practice on estate and charitable planning for high net worth individuals and
representing charitable organizations in complex gifts. Emil works extensively with
charitable lead and remainder trusts, supporting organizations, private foundations, and
over the years has practiced in the related fields of business law, corporate tax law,
partnerships, and real estate.
Emil is the founder of CharitablePlanning.com, a website dedicated to professionals who
need the tools to complete planned and major gifts. He is also a co-founder of the Planned Giving Design Center
(www.pgdc.com), a former member of the Board of Directors of PPP, former Chairman (5 years) of the
Government Relations Committee of the PPP, a co-founder of the Chesapeake Planned Giving Council,
Chairman of the Board and President of The James Foundation, a member of the Board of Directors of Search
Ministries, Inc., and a present and former member of numerous other boards. Emil has testified frequently
before the IRS, is a nationally recognized speaker on estate planning and charitable giving, and is a frequent
author on these topics. Emil is on the board of directors of the American Council on Gift Annuities.
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Tricks & Traps......................................................................................................................... (Track II, III)
Lawrence P. Katzenstein, Esq.
This talk will cover a variety of charitable planning issues and ideas, including the benefits of lifetime charitable
gifts and related strategies; use of qualified contingencies in drafting charitable remainder trusts; marital
deduction issues in split interest charitable gifts; and issues in connection with division of charitable remainder
trusts.

Lawrence P. Katzenstein, Esq.
Partner
Thompson Coburn, LLP
Lawrence is a nationally known authority on estate planning and planned giving, and a
frequent speaker around the country to professional groups. He divides his practice
between representation of wealthy individuals in estate planning matters and serving as
outside counsel to planned giving programs at charitable organizations nationwide. He
appears annually on several American Law Institute estate-planning programs, and has
spoken at many other national tax institutes, including the Notre Dame Tax Institute, the
University of Miami Heckerling Estate Planning Institute and the Southern Federal Tax
Institute. Larry has served as an adjunct professor at the Washington University School of
Law where he has taught both estate and gift taxation and fiduciary income taxation. A former chair of the
American Bar Association Tax Section Fiduciary Income Tax Committee, he is active in several Tax Section and
American College of Trust and Estate Counsel (ACTEC) charitable planning committees. He is listed in Best
Lawyers in America® 2015 (Copyright 2014 by Woodward/White, Inc., of Aiken, S.C.) in the field of Trusts and
Estates. Mr. Katzenstein was named the St. Louis Non-Profit/Charities Lawyer of the Year in 2011 and 2015,
and the St. Louis Trusts and Estates Lawyer of the Year in 2010 and 2013 by Best Lawyers in America®. He
was nationally ranked in the 2009-2015 editions of Chambers USA for Wealth Management. He has served as a
member of the advisory board of the National Center on Philanthropy and the Law at New York University.
Larry is also the creator of Tiger Tables actuarial software, which is widely used around the country by tax
lawyers and accountants as well as the Internal Revenue Service. He received his undergraduate degree from
Washington University in St. Louis and his law degree from Harvard.
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Charitable Gift Annuities From A to Z ...................................................................................... (Track I, II)
Rebecca Locke & Laurie W. Valentine, J.D.
To lay the foundation for the future of your organization’s gift annuity program, you must have knowledge of
both gift annuity basics and best practices. This session will review the basics of current and deferred
charitable gift annuities to assure you have the knowledge you need to be your organization’s in-house
resource for this popular giving option. And, we’ll also explore the ACGA’s recommended best practices for gift
annuity programs, which can provide risk management to your organization and protection to your donors.
This session is perfect for the organization considering a gift annuity program or the organization who wants
to make sure they have the right policies and practices in place for their already established program.

Rebecca Locke
Executive Director, Gift Planning
American Red Cross
Rebecca L. Locke is the Executive Director, Gift Planning for the American Red Cross, a role
she assumed in late 1999. With more than 45 Gift Planning team members, the Gift
Planning unit leads all planned gift work for the American Red Cross working with donors
interested in bequests, charitable gift annuities, charitable trusts, gifts of property, and
other complex assets. Previously Rebecca had served as the Regional Development
Manager, Southeast Region as one of the first two R.D.M.s in the new Chapter Advancement
Unit formed at Red Cross National Headquarters in 1996. In that role, she established the
first American Red Cross field-based Gift Planning program in Florida, and directed the
organization’s first three Gift Planning Officers in that state.
Prior to joining the NHQ Development team, Rebecca had served in chapters for more than fifteen years with
roles in annual giving, major gifts, disaster fund raising, direct mail, and planned giving. She served in the
Metropolitan Atlanta Chapter for four years as the Director of Annual Giving. She began her career with the
Red Cross as a youth volunteer, and served in multiple positions including Assistant Chapter Manager with the
Mid-South Chapter in Memphis, TN. Outside the Red Cross, Rebecca served as the Executive Director of a
health-related nonprofit, and in the profit world with a data management firm. She serves as Vice President –
Programs on the board of the American Council on Gift Annuities and chaired ACGA’s 2014 Conference on
Planned Giving. Rebecca is a graduate of the National Planned Giving Institute at the College of William & Mary
as well as Tennessee Technological University.

Laurie W. Valentine, J.D.
Trust Counsel and Chief Operating Officer
Kentucky Baptist Foundation
Laurie W. Valentine is Trust Counsel and Chief Operating Officer of the Kentucky Baptist
Foundation. She is admitted to the practice of law in Florida (1982) and Kentucky (1995).
Prior to beginning her work with the Foundation in 1994, she was in private practice in
Florida for 12 years, specializing in estate planning, probate and guardianship law.
Laurie has spoken on a variety of estate planning, charitable gift planning and incapacity
planning topics at seminars sponsored by The Florida Bar, Louisville Bar Association, ACGA,
Crescendo Interactive and National Catholic Development Conference. She has also written
articles and chapters on estate planning, estate administration, estate and gift taxes and legal ethics for a
variety of legal publications. She has been involved in various professional and community activities over the
past 30 years including service on the board of ACGA since 2000 (Chair of the 2006 Conference; Executive
Committee 2006 to present; VP-Business 2012 to present).
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Meeting State CGA Requirements ........................................................................................... (Track I, III)
Edith Matulka (moderator)
Panelists: Dianne Armstrong, CFRE & Michael J. Valoris, J.D.
Offering charitable gift annuities at your organization is great for fundraising—but sometimes overwhelming
when faced with state requirements. Depending on your location and your donor base, launching a new CGA
program may require advanced registration in one or more states, and maintaining the program may require
annual reporting. How can you handle the administrative requirements and focus on fundraising at the same
time? This session will present case studies of how this has worked successfully at several organizations and
by using a variety of approaches.
This session will include: an overview of the current state requirements with an emphasis on registration and
reporting; recommended resources to be in compliance in other areas including marketing and investments;
and time for Q & A on all aspects of state regulations. This topic is ideal for both planned giving officers and
business officers—whether you have an existing program or are looking to launch or expand your charitable
gift annuity program.

Edith Matulka, J.D.
Senior Consultant
PG Calc
As Senior Consultant at PG Calc, Edith (Edie) Matulka has primary responsibility for
assisting charities in complying with state regulations for issuance of gift annuities. She is
also an author of certain chapters of Charitable Gift Annuities: The Complete Resource
Manual and worked on the development of the gift annuity agreement forms integrated in
PG Calc’s software. In addition to the practice of law, Edie’s background includes work in
government, public, and nonprofit settings.
A member of the Washington State Bar Association, Edie graduated from Northwestern
School of Law at Lewis and Clark College in Portland, Oregon and earned a B.A. in Political Science from the
University of Washington.
Edie is a prominent speaker on gift annuities and state regulation, and has spoken at American Council on Gift
Annuities (ACGA) conferences as well as to local planned giving councils. She currently serves on the Board of
ACGA and is Chair of its State Regulations Committee.
Edie joined Planned Giving Services, a Seattle-based consulting firm started and led by Frank Minton, in 1997.
PG Calc acquired Planned Giving Services in August, 2005.

Dianne Armstrong, CFRE
National Director of Gift Planning
Planned Parenthood Federation of America, Inc.
Dianne Armstrong, CFRE, joined the national office of Planned Parenthood in 1999 and
serves as National Director of Gift Planning. Dianne earned an M.S. in Nonprofit
Management from the New School for Social Research in 1996. She is a member of the
Partnership for Philanthropic Planning, PPGGNY, and the Association of Fundraising
Professionals, serving on the audit committee for the NYC chapter. Dianne is also on the
board of directors of the American Council on Gift Annuities.
She began her professional fundraising career in 1981, working at the Rutgers University
Foundation, followed by Long Island University, Cornell University Medical College, and Women In Need in NY.
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Dianne has presented at Women in Development-NY, local planned giving councils in NY, NJ, and MO, at the
Milano School of Nonprofit Management, and at various Planned Parenthood conferences.

Michael J. Valoris, J.D.
Senior Consultant
PG Calc
Mike Valoris is a Senior Consultant for PG Calc. Prior to joining PG Calc in 2015, Mike led
the gift planning programs at American Friends Service Committee, Swarthmore College,
and Temple University. He is a former board member of the Partnership for Philanthropic
Planning of Greater Philadelphia, and also has memberships in the Philanthropic Planning
Group of Greater New York and the Philadelphia Estate Planning Council.
Mike has an undergraduate degree from Penn State and a law degree from the Widener
University Delaware Law School. He began his legal career in 1979 and held his first gift
planning position in 1998. He has taught courses and presented workshops for Penn State, Temple, and the
University of Pennsylvania.
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The Young and The Restless Prospect: Gift Planning for Donors Under 60 ................................ (Track I, II)
David P. Novak, J.D.
Traditional fundraising thought is that planned giving prospects are 65, 70, or older. Clearly, certain charitable
gifts are designed for this age group. However, planned gift opportunities are not only available for younger
donors, but are often prudent for fundraisers like you to uplift. Our session will take a close look at deferred
gift opportunities for prospects of donors up to the age of 60. We will explore which deferred gifts will make
the greatest impact for both the planned giving prospect, as well as your organization. We will discuss and
consider what gifts your cause might be willing to commit to and how to best allocate planned giving resources
when serving younger prospects.

David P. Novak, J.D.
Vice President, Advancement & Executive Director, The Cornerstone Foundation
Lutheran Social Services of Illinois
David P. Novak, JD serves Lutheran Social Services of Illinois as Vice President,
Advancement and Executive Director, The Cornerstone Foundation. Previously, he worked
for Valparaiso University as Director of Gift Planning assisting University alumnae in all
matters relating to major gifts and charitable estate planning. David has also held executive
positions with the ELCA Foundation and Lutheran Social Services of Illinois. He has over 25
years of fund raising experience. Prior to his not-for-profit work, David worked as an
attorney in private practice in Chicago, specializing in the areas of estate planning and
probate. David received his JD degree from DePaul University School of Law.
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Growing an Endowment Management Program: Ideas, Successes and Lessons Learned ............ (Track III)
Jack Rich, CFA, CPA
How does a small endowment transform itself into a progressive endowment? This presentation will discuss
lessons learned and provide ideas on how small and mid-sized endowments can transition from small and
simple into a larger, growing and more complex investment program. Budget funding, governance, due
diligence and dealing with increasingly complex investment philosophies will be discussed. Jack Rich, CIO at
ACIMCO-Abilene Christian University Investment Management Office, will share his experience in transitioning
from $50 million invested in fixed income to a $375 million broadly diversified endowment.

Jack Rich, CFA, CPA
President & Chief Investment Officer
ACIMCO (Abilene Christian University Investment Management Company)
Jack Rich has been President and Chief Investment Officer of ACIMCO (Abilene Christian
University Investment Management Company) since 2006. From 1991 to 2005, he served in
a variety of positions at ACU (Abilene Christian University) including executive vicepresident and vice president for business.
He worked as the president and chief operating officer of Morton Companies (a real estate
development company) in San Antonio since 1983 until 1991. Rich received a Bachelor of
Business Administration from ACU and an MBA from the University of Texas San Antonio.
He is a CPA (1978) and earned the right to use the CFA designation in 2006.
Jack received the Rodney H. Adams award for 2011 from NACUBO. In 2009, Foundation and Endowment
Money Management awarded the Abilene Christian University Endowment the 2009 Small Non-Profit of the
Year award.
Jack is the chairman of the Community Foundation of Abilene ($100 million in assets) and also chairs the
foundation's investment committee. He serves on the Development Corporation of Abilene Board.
Articles published:
''Growth Spurt", NACUBO Business Officer, November 2007
"All Oars in the Water", NACUBO Business Officer, March 2011
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Friday, April 8 Morning Sessions
(8:30am - 9:45am & 10:15am - 11:30am)
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Dynamic Public Speaking for Nonprofit People ......................................................................... (Track I, II)
Conrad Teitell, Esq.
Conquering fear; knowing your audience; body of your talk; how to close; selecting topics; gathering
information; developing a personal speaking style; when and how to use humor; handling questions; delivery
techniques; eye contact; and speaking without notes. Plus how to get a good introduction and how to introduce
others.

Conrad Teitell, Esq.
Partner
Cummings & Lockwood
Conrad Teitell is a partner in the Connecticut and Florida law firm of Cummings &
Lockwood, based in the Stamford, Conn. office and is chairman of the firm’s National
Charitable Planning Group. He is an adjunct professor at the University of Miami Law
School and is also director of the Philanthropy Tax Institute, where he lectures on taxes,
philanthropy, estate planning and public speaking. Teitell writes the monthly newsletter,
Taxwise Giving and is the author of the five-volume treatise, Philanthropy and Taxation. His
column, Estate Planning and Philanthropy, appears in the New York Law Journal. He is a
contributing editor of Trusts & Estates magazine and is listed in The Best Lawyers in
America. He is the recipient of the American Council on Gift Annuities’ Lifetime Achievement Award and the
American Law Institute/American Bar Association’s Harrison Tweed Award for Special Merit in Continuing
Legal Education. As a volunteer, on behalf of charities nationwide, he has testified at hearings held by the
Treasury, the Internal Revenue Service, the Senate Finance Committee, the House Ways and Means Committee,
and the House Judiciary Committee.
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Forgotten But Not Gone: Philanthropy Protection Act of 1995 ............................................ (Track I, II, III)
Joseph O. Bull, J.D.
It has been over 20 years since the gift-planning world was turned on its ear by the class-action lawsuit, Ozee v.
American Council on Gift Annuities, which alleged violation of federal securities laws by any charity that issued
charitable gift annuities. In response to this litigation and through the efforts of many in the gift planning
community, the enactment of the Philanthropy Protection Act of 1995 exempted charitable gift annuities from
federal securities laws... IF ...charities provided prospective gift annuity donors with appropriate written
disclosures. In the 21 years since the enactment of the PPA of 1995, has there been any slippage in observance
of this law by charities? Are an entire generation of gift planners even aware of the law? This session will
review what caused the initial lawsuit, the details of the PPA, and what charities should be doing to comply
with the law. It will also examine what to do should a charity discover that it is not in compliance and how the
gift planning community can remain vigilant to prevent another such lawsuit.

Joseph O. Bull, J.D.
Executive Director of Gift Planning
Carnegie Mellon University
Joseph O. Bull, J.D. is the Executive Director of Gift Planning at Carnegie Mellon University.
Prior to this appointment, he served as Senior Vice President for Community Engagement at
the Columbus Zoo and Aquarium, leading the Zoo’s philanthropy, strategic partnerships,
marketing, communications, government relations, membership, and group sales functions.
Previously, he was affiliated with the Worldwide Office of The Nature Conservancy as
Interim Director of Philanthropy for Strategic Gifts and as Senior Philanthropy Officer for
Global Priorities. Joe also provided 16 years of service to his alma mater, The Ohio State
University. For 13 of those years, he served as the university’s Director of Planned Giving.
With 30 years of experience in the philanthropic arena, he began his career as Assistant Director of Planned
Giving at Duke University and as Director of Gift Planning and Assistant University Counsel at North Carolina
State University. He was the 2005 Chair of the Board of the Partnership for Philanthropic Planning.
Additionally, he was a member of the Editorial Advisory Board for the national newsletter Planned Giving
Today for 15 years as well as a member of the Editorial Board of the web-based Planned Giving Design Center.
He has served as a faculty member for both the College of William and Mary’s National Planned Giving Institute
and the Academy of Gift Planning. Joe is a former member of the Board of Director of Charitable Accord, as well
as a past President of the Central Ohio and North Carolina Planned Giving Councils. He was co-chair of COPGC’s
Leave a Legacy initiative, which became the model for the Partnership’s national initiative of the same name.
He is admitted to the Ohio and North Carolina bars.
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What I Wish I Had Known ............................................................................................................ (Track I)
Pamela Jones Davidson, J.D.
This session covers a number of life lessons from this professional in 30 years of gift planning, a pivotal time
when gift planning went national. From an early emphasis on vehicles and technical knowledge, to a
burgeoning interest in the profession, to the entry of many related professionals into gift planning, and now to
application and life stage gifts and donor benefits, where it should have always been. Common missteps like
not seeking advice from colleagues, not listening to donors, and not partaking of your local planned giving
council, PPP, and ACGA will also be covered, as will how to continue to hone your skill set and learning ethically
on the job with real donors and real scenarios.

Pamela Jones Davidson, J.D.
President
Davidson Gift Design
Pamela Jones Davidson, J.D., has been a nationally recognized speaker in charitable gift
planning for over 30 years. She is President of Davidson Gift Design, in Bloomington,
Indiana, a consulting firm specializing in gift planning, planned giving program design and
implementation, and training. She is also a Senior Vice President for Thompson &
Associates, offering estate-planning services to nonprofits. From 1985 through 1996, she
was with Indiana University Foundation, as its Executive Director of Planned Giving and
Associate Counsel.
Pamela received her undergraduate degree from Indiana University in 1975, and graduated magna cum laude
from the Indiana University School of Law at Indianapolis in 1979. She has been an examiner in the Estate and
Gift Tax Division of the Internal Revenue Service, and practiced law with an Indianapolis law firm before
joining the nonprofit sector in 1985.
She was the 1999 president (now, Chair) of the National Committee on Planned Giving (now, Partnership for
Philanthropic Planning) after serving on its board in various capacities for six years, including past member
and chair of its Ethics Committee.
Pamela is a past board member and treasurer of the Indiana Chapter of the National Society of Fund Raising
Executives (now, Association of Fundraising Professionals), and a past board member and president of the
Planned Giving Group of Indiana. She serves on the Community Advisory Boards of both of her local public
radio and television stations, and on other local boards.
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Donor Demographics Driving Planned Giving ........................................................................... (Track I, II)
Jackie Franey, CPGS, CAP®
There has been a significant amount of discussion surrounding demographic trends and the potential impact
on the growth of planned giving programs. How important are these trends in establishing revocable and
irrevocable planned gifts? Many testamentary provisions and life income gifts are being established by
increasingly older donors. Are your donors' concerns of outliving resources, higher health care costs, and
retirement planning impacting their ability to establish life income gifts? Do you find economic and financial
circumstances have made it more challenging to engage in conversations with donors about planned
gifts? Don't despair. There are effective ways to establish meaningful dialogue with your donors and secure
planned gifts for your organization. Join this session as we explore the impact of these trends and how to
increase planned gifts to your organization.

Jackie Franey, CPGS, CAP®
Director of Gift Planning Fundraising
The Nature Conservancy
Jackie W. Franey is the Director of Gift Planning Fundraising at The Nature Conservancy and
directly responsible for the management and leadership of an experienced fundraising
team of approximately 25 staff that secures 1,500 bequest commitments annually and $85
million a year in deferred gifts from individuals to support TNC's mission of protecting
nature and preserving life.
Prior to joining TNC, she served as the Director of Development at the Dallas Museum of
Art, Planned Giving Sales Director, for BNY Mellon Wealth Management, and Donor
Relations Director at Communities Foundation of Texas. During her tenure at CFT, she was directly responsible
for all facets of working with high net worth donors, their families, and professional advisors, and raised more
than $45 million in major and planned gifts. Previously, she managed the planned giving program at Children’s
Medical Center in Dallas during its successful $150 million wePromise campaign. Jackie also served as the
National Director of Planned Giving for the American Heart Association - National Center for ten years and was
responsible for implementing a centralized marketing program that generated more than $100 million in
annual income.
Jackie is a graduate of LeTourneau University and has over 20 years’ experience in planned giving. She is a
Certified Planned Giving Specialist, on the editorial advisory board of Planned Giving Today, and past president
of the North Texas Chapter of PPP. She previously served on faculty at the National Planned Giving Institute at
the College of William and Mary and speaks frequently at national conferences and planned giving councils. She
has been on the national board for the Partnership for Philanthropic Planning, along with serving on the
Steering Committee for the Leadership Institute of PPP. She is a Chartered Advisor in Philanthropy (CAP) and
completed the Certificate Program in Financial Planning at Southern Methodist University.
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Ethics Panel ......................................................................................................................... (Track I, II, III)
Charles B. Gordy II, J.D. (moderator)
Panelists: Thomas W. Cullinan, J.D., FCEP & Cynthia Halverson
In our role of building relationships with donors and asking people to support our work, we sometimes face
hard ethical decisions. What ethical codes can we apply to our day-to-day and planned giving activity? Hear
some real life examples and be prepared to discuss how you might handle them.

Charles B. Gordy II, J.D.
Director of Gift Planning
Harvard Law School
Charles B. Gordy, J.D. is the Director of Planned Giving at Harvard Law School, which he
joined in 2008. Prior to that, he managed planned giving services for The Bank of New
York, and was the Director of Planned Giving at Yale University and at Tufts University. He
has served on the boards of the American Council on Gift Annuities, of the National
Committee on Planned Giving, of the Planned Giving Group of Greater New York, and of the
Planned Giving Group of New England, of which he served as president from 2013-2014. He
received his undergraduate degree from Colby College, Waterville, Maine, and his law
degree from George Washington University Law School. He resides in Concord,
Massachusetts.

Thomas W. Cullinan, J.D., FCEP
Sr. Vice President
Thompson & Associates - Planned Giving Today (Editor)
Thomas W. Cullinan, J.D., FCEP, is senior vice president at Thompson & Associates, a valuesbased estate-planning firm, and he is also editor of Planned Giving Today. He served on the
board of the Partnership for Philanthropic Planning and is a member of its Leadership
Institute. Tom earned degrees in business and law at the University of Nebraska.

Cynthia Halverson
President
LSS Foundation, Inc.
Cynthia Halverson is President of the LSS Foundation, Inc., a separately incorporated
501(c)3 organization located in Milwaukee. The mission of the Foundation is to provide
ongoing support for the programs of Lutheran Social Services of Wisconsin and Upper
Michigan. For the past 32 years, Cindy has worked in fund development for nonprofit
organizations in a variety of field and leadership positions where she has gained extensive
experience in comprehensive program management and major and planned gift
development.
Prior to her work with the Foundation, Halverson served as Executive Director for Mission Advancement for
the Evangelical Covenant Church (2011 – 2014). Her previous professional experiences include serving as
director for development services for the Evangelical Lutheran Church in America (ELCA), and as president of
the ELCA Foundation (2007-2011); director of the ELCA Fund for Leaders in Mission (1999–2007); vice
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president for resource development for Lutheran Social Service of Illinois (1989–1997); and director of
development for Lutheran Child and Family Services of Illinois (1982-1989).
Cindy served as vice president of The Alford Group (1997–1999), a national consulting firm, working with a
variety of clients in campaign management, major gift cultivation and solicitation, and fundraising planning and
management.
A graduate of Valparaiso University, Cindy is a member of the Board of Directors of the American Council on
Gift Annuities and the Advisory Counsel for Philanthropy Works. She is a member of the Association of
Lutheran Development Professionals.

Handouts for this session will be provided post conference.
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Charitable Planning with Retirement Accounts......................................................................... (Track I, II)
Christopher R. Hoyt, J.D.
The latest developments on lifetime gifts from IRAs using the "Charitable IRA Rollover," plus the strategies and
the legal requirements to make charitable bequests from IRAs, 401(k) plans, 403(b) plans, and other
retirement plans. Couples in second marriages find that naming a two-generation charitable remainder trust
as the beneficiary of a retirement account can solve the estate planning challenge of using retirement assets to
support the second spouse, the children from a prior marriage, and their favorite charity. Why does it work
better than other arrangements? And what is the latest on the legislative proposal to kill the "stretch IRA" and
require all inherited retirement accounts to be liquidated in just five years? Will that increase interest in
charitable bequests of retirement assets?

Christopher R. Hoyt, J.D.
Professor of Law
University of Missouri Kansas City School of Law
Christopher Hoyt is a Professor of Law at the University of Missouri Kansas City School of
Law where he teaches courses in the area of federal income taxation and business
organizations. Previously, he was with the law firm of Spencer, Fane, Britt & Browne in
Kansas City, Missouri. He received an undergraduate degree in economics from
Northwestern University and he received dual law and accounting degrees from the
University of Wisconsin.
Professor Hoyt has served as the Chair of the American Bar Association's Committee on
Charitable Organizations (Section of Trusts and Estates) and he serves on the editorial board of Trusts and
Estates magazine. He is an ACTEC fellow and has been designated by his peers as a "Best Lawyer." He was
elected to the Estate Planning Hall of Fame by the National Association of Estate Planners & Councils. He is a
frequent speaker at legal and educational programs and has been quoted in numerous publications, including
The Wall Street Journal, Forbes, MONEY Magazine, The New York Times and The Washington Post.
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Still Vital After All These Years: ACGA Rates Suggestions .................................................... (Track I, II, III)
David Libengood (moderator)
Panelists: Ron Brown & Jim McPhillips, FSA, EA
The ACGA was founded in 1927 “to study and recommend a proper range of rates” for issuers of charitable gift
annuities. The economic, demographic, and regulatory environments have changed dramatically and
repeatedly over the intervening decades, but the objectives of the rate schedules remain the same. Join two
Rates Committee members and our consulting actuary for an in-depth discussion of the assumptions and
methodologies, which underlie the suggested schedule of ACGA rates.

David Libengood
Senior Director, Relationship Management
Kaspick & Company, LLC
Dave Libengood leads the team of relationship managers/consultants at Kaspick &
Company. He has over 25 years of experience in the planning, administration, and
investment of planned gifts. He is also the Chair of the Rates Committee of the Board of
Directors of the American Council on Gift Annuities (ACGA) and is a Past President of the
Planned Giving Group of New England. Prior to joining Kaspick & Company in 2001, he was
responsible for gift planning, trust and bequest administration, and the investment of life
income gifts at The First Church of Christ, Scientist in Boston, Massachusetts. Mr.
Libengood graduated with high honors from the American Bankers Association’s National
Graduate Trust School and is a Certified Trust and Financial Advisor (CTFA). He holds a Bachelor of Music
Performance degree and an MBA with distinction from The University of Michigan.

Ron Brown
Senior Philanthropic Advisor for Gift Planning
Columbia University
Ron Brown has served as Director of Gift Planning at Princeton University, the National
Wildlife Federation, United Way of America, and Fordham University. He is currently a
Board and Rates Committee member and chair of the Research Committee for the American
Council on Gift Annuities, a Board member of the Philanthropic Planning Group of Greater
New York, and a member of the Advisory Council for planned giving research with the Lilly
Family School of Philanthropy. Previously Ron served as a board member of the National
Committee on Planned Giving; President of the Gift Planning Council of New Jersey;
founding chair of LEAVE A LEGACY® New Jersey; and board member of the ALS Association
of SE Pennsylvania. Ron is the founder and writer of WWW.GiftPlanningHistory.org. While serving as a
Commander in the U.S. Navy Reserve, he was awarded two Navy Commendation Medals for historical research
and writing. He received his undergraduate degree from Princeton and completed three years of course work
towards a Ph.D. in English and the history of ideas at the University of Chicago. He wrote a chapter on family
philanthropy for a 2013 publication by CASE and has published numerous articles on gift planning.

Jim McPhillips, FSA, EA
Senior Principal
HayGroup
Jim is a Senior Principal in Hay Group’s Philadelphia Office and leads the retirement
consulting portion of the Benefits Practice in the US. He is a Fellow of the Society of
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Actuaries and an Enrolled Actuary. His responsibilities include the management and delivery of benefits
consulting services to clients in all industry sectors.
Jim assists his clients with a broad range of retirement plan funding, design and compliance issues. Many
clients rely on him to help them understand the cost and accounting impact of implementation alternatives.
They are also advised on the advantages and disadvantages of each option. With a full understanding of the
issues, plan sponsors make choices that are best for their organization, employees and retirees.
In addition to providing service to many public and private sector clients, Jim is the lead actuary on consulting
services offered by Hay Group to church pension plan sponsors.
Combining actuarial expertise with experience allows Jim to present clients with consulting advice that assists
them in designing and operating benefit plans that serve their objectives most appropriately.
Jim also works for the Centers for Medicare & Medicaid Services reviewing bids submitted by Medicare
Advantage (MA) and Prescription Drug Plan (PDP) sponsors. He has provided expert actuarial litigation
support with regard to pension and retiree medical benefit valuations related to bankruptcy proceedings and
presented at arbitration hearings regarding present value of Social Security and pension benefits.
Jim holds a Bachelor of Science of Economics degree in actuarial science and insurance from the Wharton
School of the University of Pennsylvania. He is a Fellow of the Society of Actuaries, an Enrolled Actuary, and a
Member of the American Academy of Actuaries.
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Charitable Lead Trusts: Opportunity or Out of Reach? ......................................................... (Track I, II, III)
Lisa Newfield, J.D.
We all hear regularly about charitable lead trusts and how they can help our donors to be charitable and pass
assets to the next generation at reduced transfer taxes. Yet it doesn’t seem like the completion of these trusts is
very regular for the benefit of our institutions. What kinds of donors do these trusts really make sense for, and
what are the ways they can benefit our donors? Lisa Newfield will discuss the basic structure and provisions of
lead trusts, the types available and why they might work for specific donor situations, as well gift, estate and
generation skipping tax issues. She’ll also touch on general issues regarding administration of lead trusts from
a fiduciary perspective.

Lisa Newfield, J.D.
Partner
Murtha Cullina, LLP
Lisa Newfield is a member of the firm's Trusts and Estates Department. Ms.
Newfield devotes much of her practice to personal estate planning for individuals, major
gift planning for non-profit institution development offices and planned giving for nonprofit institutions and philanthropists. Ms. Newfield is a noted lecturer on charitable giving,
exempt organization and various trusts and estates and tax topics. She has spoken before
many bar associations, educational institutions and charitable organizations, including, but
not limited to, the National Conference on Philanthropic Planning, Trusts and Estates Law
Section of the New York State Bar Association, Pace University School of Law, and The
Westchester Women's Bar Association. She has contributed to Tax Planning Tips for Professional Advisors, the
newsletter of the United Jewish Appeal-Federation of Jewish Philanthropies of New York. Ms. Newfield has also
appeared on Westchester County's local cable show "Financial Planning with Legal Ease."
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Friday, April 8- Closing Luncheon
(11:45am – 1:15pm)
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What’s Working Today and What’s Coming Tomorrow: New Results from the Lab and the Latest
Demographics in Planned Giving
Russell James, J.D., Ph.D., CFP®, Texas Tech University
How can you reach the right people at the right time with the right gift-planning message? In this session,
Professor James reviews the latest findings, statistics, and experimental research that address each part of this
critical question. This session will review the latest findings showing what messages and phrases tested best
when introducing gift planning concepts and what worked during actual estate planning decisions. These
results will be connected with Dr. James’ latest findings from neuroimaging research on how charitable gift
planning decisions are made. Next, this session will cover new insights from 2016 research on the statistics
and demographics of who makes planned gifts, when those decisions are made, and what changes you can
expect in the upcoming years. More than just a review of academic research, this session will give you the
practical pointers you need to immediately become more effective in your work.

Russell James, J.D., Ph.D., CFP®
Department of Personal Financial Planning
Texas Tech University
Russell James, J.D., Ph.D., CFP® is a professor in the Department of Personal Financial
Planning at Texas Tech University. He holds the CH Foundation Chair in Personal Financial
Planning and directs the on-campus and online graduate program in Charitable Financial
Planning. He graduated, cum laude, from the University of Missouri School of Law where he
was a member of the Missouri Law Review. While in law school he received the United
Missouri Bank Award for Most Outstanding Work in Gift and Estate Taxation and Planning.
He also holds a Ph.D. in consumer economics from the University of Missouri, where his
dissertation was on charitable giving. His research focuses on uncovering practical and
neuro-cognitive methods to encourage generosity in financial decision-making. Prior to his career as an
academic researcher, Dr. James worked as the Director of Planned Giving for Central Christian College in
Moberly, Missouri for 6 years and later served as president of the college for more than 5 years, where he had
direct and supervisory responsibility for all fundraising. During his presidency the college successfully
completed two major capital campaigns, built several new debt-free buildings, and more than tripled
enrollment. Dr. James has over 150 publications in academic journals, conference proceedings, and books. He
has been quoted on charitable and financial issues in a variety of news sources including The New York Times,
The Wall Street Journal, CNN, MSNBC, CNBC, ABC News, U.S. News & World Report, USA Today, the Associated
Press, Bloomberg News and the Chronicle of Philanthropy and his financial neuroimaging research was
profiled in The Wall Street Journal’s Smart Money magazine.
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American Council on Gift Annuities
1260 Winchester Parkway SE, Suite 205
Smyrna, Georgia 30080
Phone: (770) 874-3355 . Fax (770) 433-2907
e-mail: acga@acga-web.org . Web: www.acga-web.org

